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NOTIFICATION

No. B. 13019/18/2020-UD&PA(SLB-ULB), the 23rd February, 2023. As prescribed in the Government
of India letter vide D.O. No. N-l 1025-01/2018-AMRUT-IIB date 4th August 2020 under Fifteenth Finance
Commission, Target of Service Level Benchmark of Baseline indicator for the year 2020-2021 and
performance 2021-2022 as well as target for 2022-23 to 2024-25 for Urban Local Body i.e AMC in
respect of 2 (two) Service Sectors viz. Water Supply & Waste Water Management and Solid Waste
Management under Urban Development & Poverty Alleviation Department is hereby re-notified as
shown in the ‘Annexure’ enclosed for information.

Lalmalsawma Pachuau,
Secretary to the Govt. of Mizoram,

Urban Development & Poverty Alleviation Department.

‘ANNEXURE’

SERVICE LEVEL BENCHMARKS FOR 2022-2023

Mandatory Conditions:

Sl. No.                                                    Indicators 2022-23

1 Audited accounts published for all ULBs on State/ULB website for the
year before the preceding year w.r.t. the award year- Yes

2 Property tax floor rate notified Yes

3 Increase in Property tax collection over previous year in tandem with the Yes
State GSDP

Note: Audited Accounts for the year 2020-2021 and 2021-2022 uploaded at public domain (City
Finance Portal) and AMC Website www.amcmizoram.com.
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1.  Water Supply and Waste water Management
Service level Indicator Service level Baseline                 Target

Benchmark Indicator
2020-21 2021-22 2022-23 2023-24 2024-25

1.1 Households covered 87% 89% 91% 92%
with piped water Supply 100% 85% Achieved Achieved Achieved Achieved

Yes Yes/No Yes/No Yes/No
1.2 Water Supplies in litre 85 100 120 135
per capita per day (lpcd) 135 85 lpcd Achieved Achieved Achieved Achieved

Yes  Yes/No Yes/No Yes/No
1.3 Reduction in Non 23% 22% 21% 20%
Revenue Water (NRW) 20% 24% Achieved Achieved Achieved Achieved

 Yes Yes/No  Yes/No Yes/No
1.4 Household covered with 44.96% 55% 60% 85%
sewerage/ septage services 37.59% 22% Achieved Achieved Achieved Achieved

Yes Yes/No  Yes/No Yes/No
1.5 Recycling/reuse of water Under AMRUT 2.0, it is proposed to construct 3.5 MLD STP. The

treated used water thus generated is proposed to be used for construction
works and other non-potable uses at minimal charge.

1.6 Rejuvenation of water Concept Note on Rejuvenation of Water Bodies at Chite River amounting
bodies to Rs 14,00,00,000/- (Rupees Fourteen crore) already submitted.

Plan for Garbage Free Star Rating of the Cities:

Name of ULB Aizawl Municipal Corporation
Name of District        Aizawl District

Bench Gap Existing Target Target Target Proposed Action Plan/
mark (2022-23) (2023-24) (2024-25) Remarks

1 Door to Door 100% 4% 96% 97% 98% 100% Pilot project has been
Collection initiated.

2 Waste 100% 40% 60% 70% 80% 100% Pilot project has been
Segregation at initiated by employing
Source SHGs and Casual Workers.

3 Sweeping of 100% 40% 60% 70% 80% 100% Main spines within the
Public and AMC areas have been
Commercial swept daily by Sanitation
place Workers. Steps have been

taken by the AMC for
sweeping places other
than main spines and
residential areas by
entrusting the Local
Councils who further will
engage Casual Labours
from their share of Public
Contribution out of PPP
Mode.
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4 Litter Bins 100% 75% 25% 50% 80% 100% ULB is Bin less.
5 Secondary 100% - 100% 100% 100% 100% No demand in the State

Waste Storage
6 Availability of 100% - 100% 100% 100% 100% MRF is located 25kms

Material Reco- away from the City due to
very Facilities space constraint.

7 Citizen 50% 35% 15% 25% 35% 50% 1. Platform for grievance
Grievance redressal/feedback is
Redressal And done through telephone.
feedback 2.Mobile application is
System being developed by

Department of Informa-
tion & Communications
Technology, Government
of Mizoram.

8 User Charge, 100% - 100% 100% 100% 100% 1. Enforcement is being
penalties, Spot conducted as per
fines for littering direction of Ministry of
and enforce- Environment, Forest
ment on thin and Climate and Plastic
plastic ban. Waste Management

Amendment Rules,
2021.

2.Enforcement Squad has
been formed for penali-
zing on monthly basis.

3. User charges has been
implemented.

4.Public notification is
notified for spot fives
for littering as per AMC.
SWM Regulation

9 User Charge: 100% - 100% 100% 100% 100%
Byelaws have
been framed
including user 2019 SWM Byelaws
charges for Attached
waste collection
and
transporttation

10 Scientific Waste 100% - 100% 100% 100% 100% 190 tpd capacity scientific
Processing & treatment plant is in
Scientific place.
landfill

11 C&D Waste 50% 40% 10% 25% 37% 50% Identification of availability
collection and of land is in the process.
disposal and
management
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12 Bulk waste 100% 80% 20% 30% 40% 50% Listing of Bulk Waste
generators generator is under
compliance process.

13 Drains and 100% 40% 60% 70% 80% 100% 38 nos. of Garbage
water bodies: Fencing has been
No visible solid installed.
waste in storm
water drains and
water bodies in
100 percent of
premises under
ULB
Jurisdiction

ODF requirements:

Sl. No. Description Status

1 All households that have space to construct toilet, have construct one Achieved

2 All occupants of those households that do not have space to construct toilet
have access to a community toilet within a distance of 500 meters Achieved

3 All commercial areas have public toilets within distance of 1 km Achieved

4 Details of all individual household toilets constructed from 2011 onwards
will have to mandatorily uploaded on the SBM-Urban portal Achieved

5 Pictures of all functional community and public toilets in the city, Achieved
irrespective of the date of construction, will have to mandatorily be
uploaded on the SBM-urban portal

6 City/town ODF declaration from Mayor/Chairperson Achieved

7 Ward ODF declaration from Ward councillors, with following Achieved
sub- declaration

a Every school in a ward provides self declaration that all students enrolled Achieved
in it have access to and are routinely using toilets at home and at school

b Every self-help group active in a ward gives a declaration that all residents Achieved
of that ward have access to and are routinely using toilets at home
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